[Anonymized] Bus Operator Interviews — Existing Conditions Survey 


02/16/2023 Cabot 


02/15/2023 Cabot 
02/15/2023 Cabot 


02/15/2023 Cabot 


No response 
No response 


No response 


| Seaver to Jackson works really well, would like it on BHA 
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Super busy driving rush hour, people especially want to drive fast, people running red lights; 23 hard 
around school times (BLA moving through Grove Hall) 


People don't follow rules of the road 


No response 


Getting trapped by school buses with stop sign and not being able to leave the stop, makes bus run 
lane and leads to bunching, confusing by Codman Sq 
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Grove Hall intersection 


Grove Hall and Seaver, especially bad with potholes, intersection at the big church at Dudley St particularly. 
problematic 


No response 


No response 
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No response 


No response 


No response 


Getting out of the stop by Franklin Park Zoo 
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Really like the idea of bus-only movements in Grove Hall area, protected lights, thinks human 
monitoring / enforcement needed for first six months 


The Route 57 schedule doesn't give the bus enough time, not one runs on time, loves idea of 
Route 57 project at CoB, suggested layover time at Watertown 
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02/15/2023 | Cabot No response 
02/15/2023 Cabot No response 
02/15/2023 Cabot No response 
02/15/2023 . Cabot No response 
02/15/2023 Cabot | No response 

: 02/1 5/2023 Cabot | No response 
02/15/2023 Cabot No response 
02/15/2023 Cabot 


No response 


02/15/2023 


No response 
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No response 


Blue Hill Ave is a mess all the way to Mattapan Sq 


No response 


MBTA bus stops being used by BPS buses (especially around BHA and American Legion across from : 
Franklin Park) 


People cutting off the bus in cars when moving into bus stops 


No response : 7 tl a ee = 
People jumping lanes, blocked bus stops (especially for folks on the bus with accessibility challenges), 
people running across the street away from the sidewalks 


People using crosswalks, need to move crosswalks near Franklin Park, Columbia Rd particularly 
difficult 


Number one problem is blocked bus stops right by the Mecca, near the Grove Hall church double 
parking 
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American Legion Hwy to Seaver St, Talbot to American Legion okay 


Move the bus stop at Harvard St Health Clinic, stop at Talbot Ave too hard to get over and turn left 


Routes 22 and 44 are most challenging traffic-wise 


The double parking from Morton St to Mattapan Sq, the Walnut St light at Columbus is too long for bus to wait 


No response 


Near Mother Caroline, worse during summer with double parking in Grove Hall OB. Across from Franklin Park IB 
usually can't service because popular sub shop double parking, Talbot Ave both sides with dealership and Happy 
Market 
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No response 


No response 


To get from Harvard St Neighborhood Health over to the left and to take the left onto Seaver St is very difficult 
-- you have to really assert yourself against the traffic 


No response 


No response 


No response 


No response 


No response 
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No response 


The public don't respect the bus lanes, just have to sit and wait until people move. Makes the bus late. 
People need to respect no parking zones. 


No response 


No response 


No response 


No response 


on the road 


Pedestrians knowing when to cross, lots of out-of-town vehicles, hard to work and operate with more cars 


No response 
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